Trainer Notes

Module 6: External Locate Sources and Future Enhancements

30 MINUTES

Display Learning Objectives


MODULE 6:  EXTERNAL LOCATE SOURCES AND FUTURE ENHANCEMENTS

The learning objective for this module is to provide participants with information about the various databases that the Federal Parent Locator Service (FPLS) accesses and the kinds of information available from those databases.  At the end of this module, participants will be able to:

A.
Identify the external databases accessed for locate requests

B.
List the types of data available from each locate source

C.
Identify data that may become available in the future

TRAINING MATERIAL

PowerPoint slide presentation

Overhead projector

Flip chart with easel and markers



Display External Locate Sources
Ask participants about their experiences with the different external locate sources.

How do participants perceive the quality of data that they have received in the past?

Which sources worked best for participants?

Which information is less valuable?

Tell participants that the federal agencies mentioned here, except the FBI, provide new hire and quarterly wage data to the NDNH.  The need for a locate request as an external locate source would be if you want some other data, as listed here.

The external locate sources are only used when specifically requested by States.  Not through proactive matching.  So one request equals on search, this is not continuous.

Display External Locate Sources (cont.)
FBI data is only provided as external locate source.  They do not send in new hire or QW.

Caseworkers can receive information about a noncustodial parent's (NCP's) SSN if the NCP and his/her spouse filed a joint income tax return.

Display External Locate Sources (cont.)
1099 data will be requested through the expanded FPLS like any other external locate source.

.
I.
External Locate Sources

As we mentioned earlier, even with the new expanded FPLS, IV-D offices will still be able to request information from external locate sources to gain certain specific kinds of locate information.  So States may continue to specify the source from which they want to request locate information. [This is for external locate sources only—the Federal Case Registry (FCR) and the National Directory of New Hires (NDNH) are considered internal sources and are automatically searched.]

Let’s take a brief look at these different sources and at the types of information they each can provide.

A.
Social Security Administration (SSA)

1.
Social Security Number (SSN) identification/verification

2.
Employer name and address

3.
Address to which benefits check is mailed

B.
Department of Defense (DOD)

1.
Military duty address
2.
Pay grade
3.
Date of separation from service
C.
Internal Revenue Service (IRS)

1.
SSN identification/verification
2. Address on locate person's most recent tax return

D.
Department of Veterans Affairs (DVA)

1.
Pension, compensation, and educational benefits
2.
Amount of benefits
3.
Address to which check is sent
E.
Federal Bureau of Investigation (FBI)

1. Home and work address

2. Date of hire

3. Annual salary

4. Health coverage

5. Employment status 

F.
Office of Personnel Management (OPM) (through the DOD)

1. Federal retirement information

G. Project 1099 data will be returned separate from all other locate sources.

1. Self Employment wages

2. Earnings from stocks and bonds

3. Capital gains

4. Interest from bank accounts

5. Royalties and prizes

6. Addresses for employer and financial institutions

Display Future Enhancements.

Discuss how this information might be useful in case processing.

SSA keeps a record of all State and Federal prisoner information.  This is one place to get State and Federal prisoner information.

OCSE doesn’t not receive new hire and QW data from these agencies, but is pursuing a matching arrangement.
II.
Future Enhancements

During the development of the expanded FPLS, we continue to learn about other sources of valuable information, and we are working to get access to this information.

Additional information to which OCSE would like access includes:

A.
Additional SSA benefits, such as Supplemental  Security Income (SSI) 

B.
Prisoner data maintained by SSA (information from State and Federal prisons)

C. Death information maintained by SSA 

D. Data maintained by Central Intelligence Agency (CIA)/National Security Agency (NSA)
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