Trainer Notes

Module 7: CSENet

45 MINUTES

Display Learning Objectives


MODULE 7:  CSENet

The learning objective for this module is to enable participants to understand the function and appropriate use of the Child Support Enforcement Network (CSENet) and, in particular, to understand the following information about CSENet:

A.
When CSENet is used for interstate case processing

B.
How CSENet works with the Federal Case Registry (FCR)

C.
What the types of CSENet transactions are, including the CaSe Information (CSI) transaction

TRAINING MATERIAL

PowerPoint slide presentation 

Overhead projector

Handouts 

Flip chart with easel and markers



Display What is CSENet?
I.
What is CSENet?

You have all probably heard of, if not worked with, CSENet.  But how much are you really using CSENet in your State today?

Let me just tell you that change is in the air.  CSENet is about to become the key to interstate case processing.  At first, this may be fairly obvious to you, but, over time, CSENet transactions will become so automated that they will be virtually invisible to the IV-D professional.

Let’s review what CSENet is all about, and why it is here.

CSENet is the Child Support Enforcement Network, a nationwide communications network that transfers child support case data between States.  CSENet is not a database.

First, we’ll talk about the origin and purpose of CSENet.  Then we’ll look at how CSENet works, and how it has been affected by welfare reform.

CSENet, in hand with the expanded Federal Parent Locator Service (FPLS), is about to become one of the most useful tools in interstate child support enforcement.



Display Origin of CSENet

Mention that a prototype model of CSENet was run in four Northwest States (WA, ID, UT, and AK).  The success of this pilot fostered the CSENet concept.

26 States have built an interface between CSENet and the States automated system.

II.
Origin and Purpose of CSENet

A.
Origin

1.
CSENet was originally conceived in 1988 to expedite interstate case processing in an automated fashion among all States.

2.
The primary purpose of CSENet was to overcome the barriers of different system architectures and languages, since each State would have its own unique CSE system.

3.
The original CSENet contract was first awarded to a private vendor in 1991. 

4.
The initial installation of hardware in States was done in 1992.

5.
Today, the contract for the CSENet host operation is run out of Manassas, Virginia. 



Display Purpose of CSENet 

NOTE: Standardized transactions are a major breakthrough.  Consensus among ALL States was necessary to achieve this standardization.

NOTE: Standard transactions are generated by the CSE system, but communicated by CSENet. 

ULTIMATE GOAL: To make CSENet invisible to IV-D staff—i.e., to become a fully automated process.
B.
Purpose

1.
CSENet offers speedier, less costly, more accurate and dependable information exchange between States on interstate cases.

2.
CSENet serves as a conduit for data transfer between all statewide automated systems–in spite of differences in system languages, architecture, and hardware structure.

3.
CSENet communicates standard transactions to request or provide case data or child support services between States.

4.
CSENet is designed to support State follow-up on FCR data matches.  (The CSE system assesses the FCR data and triggers the generation of a transaction.)

5.
Ultimately, CSENet can eliminate the need for worker intervention on routine information gathering and case processing tasks.



Display What Does CSENet Do?
Discuss how this will impact the exchange of information between States on Veronica’s case with Jughead and her case with Reggie.
III.
How CSENet Works

Remember that CSENet is simply a communications network and not a database.

What are the two primary uses of CSENet communications?

A.
Information gathering

1.
Quick locate

2.
Case information

B.
Case processing
1.
Paternity establishment
2.
Order establishment
3.
Enforcement

4.        Collection information

Note that once the automated interfaces are in place, CSENet transactions will be highly automated.

For example, the CSE system could send a locate request through CSENet automatically, receive the information, and make a logical “next step” decision that would initiate a case processing action, such as to Request Paternity Establishment.

Display Interstate Communications

What are the mechanics of the communications?

A.
Hardware

1.
CSENet workstation (PC) in every State

a.
This will eventually interface with the State CSE system; this is a system certification requirement.

b.
Currently, 26 States have CSENet interfaces to their statewide automated system (as of June 1998).

2.
Government telecommunications network (FTS-2000)

3.
CSENet host in Manassas, Virginia operated by private vendor

CSENet project staff are looking at technology upgrades for outdated CSENet hardware.



Display CSENet Communications Between States 

Standard transactions are built by the CSE system during the day, sent to the CSENet workstation via interface late in the day, and communicated to the host in a batch process at night. 

- OR - 

They are manually keyed in at the CSENet workstation if no interface exists.

- OR -

They are sent to the CSENet workstation from the CSE system via “Sneakernet” (isn’t that what you are calling it in the field?) on a disk or some other PC data transfer method.


B.
Communications between States

1.
State A needs information from State B about a case.  A request transaction is initiated from the State A CSENet workstation, which dials up to the CSENet host (using the FTS-2000 network).

2.
The host receives the request and forwards it to the State B CSENet workstation. 

This happens overnight.

3.
State B may then process a response within the same day.  State B sends its response from its CSENet workstation to the CSENet host, which forwards the response to the State A workstation.

4.
Each communication is called a transaction.  All CSENet transactions are built by the State’s CSE system. (States are currently developing appropriate software for this function.)

5.        The primary communications path used by CSENet is a toll-free dial-up line from the workstation to the packet-switched service (PSS) of FTS-2000.  Also available to the workstation is a secondary path of service that is also dial-up.  This backup is provided by the local exchange carrier (LEC).  Both modes of communication are transparent to the workstation and the CSENet application.  The workstation is programmed to call the CSENet host automatically during off-peak hours.


Display Transaction Types
Stress the cooperative efforts of States that resulted for the first time in consensus on STANDARDIZATION of interstate case processing transactions!

Display Standard Transaction Format

C.
Transaction types

1.
There are three basic CSENet transaction types:

a.
Request information

b.
Request services

c.
Provide information

For each transaction type, there are standard transactions.

2.
Each CSENet transaction must have a standard format that includes:

a.
Function type code

b.
Action code

c.
Reason code

d.
Data blocks

The combination of codes determines whether or not a transaction is valid.  No state-to-state communication will be permitted if a transaction is invalid.



D.
Functional type codes

LO1
Quick Locate

LO2
Full Locate

PAT
Paternity Establishment

EST
Order Establishment

ENF
Enforcement

COL
Collection

MSC
Miscellaneous

CSI
Case Information (implementation October 1998)



Again, list on flip chart.  Tell participants that they don’t need to remember the codes, you just want them to understand the kind of case processing logic used by CSENet.

There are 42 possible transaction types (7 functional x 6 action) that can be transmitted via CSENet.  A reason code can also sometimes modify the meaning of a transaction.
E.
Action codes

R
Request (initiating transaction)

A
Acknowledgment of receipt of request

P
Provision of information

M
Reminder (when response is overdue)

U
Update of previously transmitted request

C
Cancel of previous request



Don’t worry about transaction types!  Your CSE system will automatically build them for you.


F.
Examples of code combinations

Here are some examples of code combinations that make up valid, standardized CSENet transactions:
Func.
Action
Reason
Transaction
COL
P
CITAX
Sending tax intercept info.

ENF
R
ERWAG
Request wage w’holding

ENF
P
ESWAG
Wage w’holding established

CSI
P
FRINF
Provide all avail. case info

Now let’s talk more about that last transaction – a CSI transaction.  This is the newest type of CSENet transaction, and it ties directly into the FPLS expansion.


Display Case Information (CSI) Transaction

Why is it important to let States know that the CSI transaction contains FCR data? Because that will be the most up-to-date and reliable locate data available on interstate cases!

Discuss how this will affect the transfer of information available from Florida CSE to Virginia CSE on the Jughead and Veronica case.
G.
New CSI transaction

Remember in Module 4 we talked about proactive FPLS data matching?  Beginning in September 1998, CSENet will be able to transfer a new transaction, the CSI, or CaSe Information transaction.

The CSI transaction completes the information loop from the FCR.  The FCR simply acts as a speedy and reliable locate source.

The CSI transaction allows States to query or provide case information to each other when the FCR has indicated that there is a participant match.  This allows for further automated processing on the next interstate case activity.



Display Transaction Processing

How many of you are still manually keying in data to your CSENet workstation?

Examples of a “host edit” – checks the FIPS code for accuracy, makes sure numeric data is not entered in alpha field, checks code combination for validity.  


H.
Transaction Processing

CSENet transactions are normally transmitted in the middle of the night.

Workstations automatically dial up to the host and drop off transactions in a two-hour period.

The host edits transactions and routes them to the proper State “mailbox.”

Workstations dial back a couple of hours later and pick up transactions routed to their mailboxes.

The expected turnaround, from the time a State submits a request via CSENet, to the time it receives a response from the other State, is 48 hours!



Display Impact of Welfare Reform on CSENet

Discussion:  Ask participants whether their automated systems have been completed, whether they are currently using CSENet, and how their State uses or plans to use the data returned from proactive matching.


IV.
Impact of Welfare Reform on CSENet

The expansion of the FPLS ushers in two of the most useful resources on the national level in the history of the child support program: the National Directory of New Hires (NDNH) and the FCR.

But they won’t be much use without CSENet.

Do you see that CSENet is the “missing link” in the interstate communications chain?  Without CSENet, the NDNH and FCR would be powerful databases, but States could not quickly (or automatically) exchange the data that they receive from these databases.  CSENet is the “data transmitter” that will allow each State to exchange information with every other State.

In the future, when all statewide automated systems are fully functional and operating with direct interfaces to CSENet, interstate information exchange and (many aspects of) case processing will be invisible to you – because they will happen automatically and quickly.  Worker intervention will be practically unnecessary, and you will be free to concentrate on the child support tasks that need human intelligence.

You can also expect to see a lot more wage withholding activity as a result of the New Hire Reporting Program.  When noncustodial parents (NCPs) are known to be employed, and the employer’s name and address are easily accessible, withholding orders will increase.
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